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OLIVER MCGOWAN TIER 1 WEBINAR

TARGET AUDIENCE

In July 2022 the Health and Social Care Act 2022 introduced
a requirement that regulated service providers ensure their
staff receive training on learning disability and autism which
is appropriate to the person’s role.

This interactive webinar session is part 2 of the tier 1 course
and is aimed at those people who have already completed
the e-learning module. It is essential that everyone has
completed the tier 1 eLearning package prior to attending
this session.

This course is designed for people in roles within which
they are not directly involved in the provision of care and
support, however, their responsibilities involve interactions
with individuals who have learning disabilities and autism,
including administrative, catering, housekeeping and
maintenance teams.

This training is delivered by a trio of approved Oliver
McGown frainers, including an expert with lived
experienced of learning disabilities and an expert with lived
experienced of autism.

This session provides an opportunity for delegates to ask
questions, listen and talk to someone with a learning
disability and someone with autism, who will share their own
experiences.

Attendance to this session requires full interaction from
individuals to ensure they develop new knowledge and
strategies, that they can implement back in the workplace
and so they can question current practice within their
service. This will support the Oliver McGowan campaign

to ensure that every person with a learning disability and
autistic person has the right to excellent care and service
from wherever they choose to access it.

All sessions are delivered via Microsoft Teams.

How to ask someone how they need to
be supported

Group questions for discussion

Sharing own thoughts and experiences

Understanding the need for reasonable
adjustments

Myth-busting quiz

Experiences of using services from those
with lived experience

LEARNING OUTCOMES

After attending this course, learners will be
able to:

e Understand that everyone is different and
has different needs

Give an example of how you can support
a person with a learning disability or an
autistic person differently

Give an overview of what ‘reasonable
adjustments’ means

Identify any changes in practice needed
to enable excellent care and services for
people with a learning disability and autism

DURATION: 1 Hour

CERTIFICATION: Delegates will receive a fully accredited Oliver McGowan Certificate on completion of this course




